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InfoPrint Pro C900 Training

InfoPrint offers expert-level training services for your InfoPrint Pro C900 to help you enjoy a seamless transition of the feature-rich
print system into your environment. This face-to-face service offering takes advantage of the extensive skills and experience of our
worldwide Technical Specialists to educate print operators on the advanced features and functions of our EFI™ Fiery® Print

Controller technology.

Who are these services for?

e All groups within your organization that require additional education, integration and tuning of our products.
e Key operators migrating to Fiery® Print Controller technology.

e Each educational service is tailored to users, (key) operators, management, systems administrators.

e All of our services are delivered onsite at your convenience.

What problems will this training service help me solve?
e Helps reduce the learning curve when new products are introduced to the print environment.
e Allows for a quicker ROl due to improved efficiency and reduced downtime.

¢ |s designed to improve operator satisfaction by giving them the confidence to utilize advanced capabilities.

What benefits will | get?
e Faster integration of the product into your operation.
e Reduced downtime by helping to diagnose issues faster.

e Improved efficiency.

Why use InfoPrint Solution Services?
InfoPrint has the full range of consulting, design, and integration services for all of our products. We offer these services to
help you quickly take advantage of our unique design and capabilities to maximize your investment. Each service is custom to

your specific needs.



What is included in this service?

Training and education on advanced product function and capabilities including:
e Workflow: LPR, FTP, Drivers, Hot Folders

e Printer Basics

e Paper Tray Setup and Configuration

e EFI™ Fiery® Operation

e Online Help and Documentation

e EFI™ Fiery® Color Management Tools (optional)
e Graphic Arts Package (optional)

e Freeform and Variable Data (optional)

e Fiery® Scan (optional)

e Optional Product Features

What else should | consider?

Today's printing business is highly competitive. Do you have time to ensure each operator
is trained on utilizing the equipment to maximize your investment? Let the professionals
at InfoPrint manage this for you. You'll see immediate operator satisfaction, confidence

and efficiency.

InfoPrint Hardware, Software and Solutions

Regardless of the product you purchase, InfoPrint Solutions Services can help you maximize
your investment. We have a complete portfolio of hardware offerings from Workgroup,
Industrial, Cutsheet, Production and Color. We also have advanced software offerings for
Print Management, Business Communications, Print Utilities and Tools, Document Design
and Book Production. Our software products are compatible with a number of operating
systems including Windows®, Linux®, i5/0S™ and 0S/400®, z/OS®, 0S/390®, VM and VSE,

UNIX® and AIX 5L™.

Learn more

To find our more about our professional services offerings, visit

www.infoprint.com
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